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The child may not remember.

But the body remembers.

-Synopsis from KPJR Films

Researchers have recently discovered a dangerous biological syndrome caused by 
abuse and neglect during childhood. As the new documentary Resilience reveals, 
TOXIC STRESS can trigger hormones that wreak havoc on the brains and bodies of 
children, putting them at a greater risk for disease, homelessness, prison time and 
early death. While the broader impacts of poverty worsen the risk, no segment of 
society is immune. Resilience, however, also chronicles the dawn of a movement 
that is determined to fight back. Trailblazers in pediatrics, education and social 
welfare are using cutting-edge science and field-tested therapies to protect children 
from the insidious effects of toxic stress—and the dark legacy of a childhood that 
no child would choose.

Laura Avellaneda-Cruz - Director, AK Resilience Initiative, Prevent Child Abuse Alaska

Mike Foley -  Executive Director, Prevent Child Abuse Michigan

Claire Lounge - Director of Training and Outreach Director, Prevent Child Abuse Arizona

Jim McKay - Executive Director, Prevent Child Abuse West Virginia

Rayne Nimz - Program Associate, Americorps Vista / Prevent Child Abuse Alaska

Kristen Rector - President and CEO, Prevent Child Abuse Tennessee

Vicky Roper - Executive Director, Prevent Child Abuse Kansas

Trevor Storrs - Executive Director, Prevent Child Abuse Alaska

Sarah Welch - Communications Director, Prevent Child Abuse Iowa

Janet Rosenzweig, PhD, MPA - Vice-President, Prevent Child Abuse America 

Zach Hiner - Director of Communications, Prevent Child Abuse America 

Leslie Mitchel-Bond -  Director of Peer Abuse Prevention, Prevent Child Abuse America 

Amanda Monto - Peer Abuse Prevention Services Manager, Prevent Child Abuse America 

Madison Delk - Research and Programs Intern, Prevent Child Abuse America

Resilience Facilitator’s Guide | Project Team

Resilience Facilitator’s Guide | Project Managers

Prevent Child Abuse America - Dan Duffy, President & CEO



-Amanda J Moreno, Ph.D. 
Erikson Institute

“Resilience does not mean 
that children ‘get over 
it.’ It does mean that the 
caring adults in their lives 
have a lot of power to buf-
fer, rather than cement, 
the effects of toxic stress.”
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Introduction: What is Resilience?
Resilience is the ability to thrive, adapt and cope despite tough and stressful times. Resilience is a natural 
counter-weight to Adverse Childhood Experiences (ACEs). The more resilient a child is, the more likely 
they are to deal with negative situations in a healthy way that won’t have prolonged and unfavorable 
outcomes. Resilience is not an innate characteristic, but rather is a skill that can be taught, learned and 
practiced. Everybody has the ability to become resilient when surrounded by the right environments and 
people.

Toxic stress is a chronic activation of a physiologic response to stressors when there is no buffering protec-
tion, or support. The ACE studies and subsequent related research quantified the physiological effects of 
stress and suffering, but spiritual cultures have understood the relation between body and mind for eons 
and clinicians have observed and documented it for decades. The film Resilience contains a wealth of tech-
nical information about child development and how developing bodies and brains respond to stress, and 
offers steps everyone can take to promote resilience in children. 

We all have a role to play in promoting the great childhoods that 
children deserve. As facilitators of discussions around this film, 
our job is to help ensure that viewers leave knowing how they can 
promote resilience in their families and communities. 

We want to help audience members see how all of the different professions participating in the commu-
nity initiatives highlighted in the film made a difference. We can note that even when a trauma-informed 
approach was implemented by one profession, it was successful thanks to strong collaboration with staff 
from others.  
 
Our goal is to elevate the dialogue to that of how an interrconnected population or system, not just any 
particular teacher, child or family can make a change. If everyone takes a step, like the professionals be-
hind the collaborative in New Haven, then we all move together to create a thriving community.
In this guide, you will find specific moments in the film that support important strategies to build resilience 
and suggested discussion points. Later in this guide, you will find suggested questions to move the discus-
sion toward a call-to-action for your organization or community.  

Many professional ideologies intersect around the concept of 
promoting well being for children.  Prevent Child Abuse America 
chapters and our local partners are in an ideal position to promote 
the core message of Resilience. We want professionals to feel com-
fortable discussing the critical messages of Resilience with colleagues or peers, in their own language. Our 
intent is to engage the participants and motivate them to take action on behalf of children, their families 
and the communities in which they live. In order to accomplish this goal, we will need to appeal to the 
“heart” and “head” of the audience by leading a discussion that:

(1) Speaks to their heart by introducing them to the concepts behind the ACE studies and the life-long im-

pact of exposure to multiple ACEs, and the normalization of ACEs in all of our lives; but then,

(2) Engages their head through a guided discussion about the role they can play in the lives of the children 

and families they serve professionally and in their communities, encourage others to do so, support com-

munity members already playing a role and obtain the tools they need to do so.  

Using this Guide
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Before Staffing a Screening
Follow these steps to maximize the viewers’ response to Resilience:

(1) View Resilience at least one time and learn the name and perspective of each featured professional 
and community member, as well as the major facilitaties where the film takes place:

Read this discussion guide in its entirety. This guide contains more material than one person could 
possibly use in a single post-film discussion, but can be valuable for different audiences at different 
times. While Resilience focuses primarily on health care, education and social services, they refer to 
connections with others such as the private sector, law enforcement, psychology, elected officials and 
the community at large.  Review the materials, then make notes with two or three talking points to 
introduce the film. The section “Strategies to Build Resilience” has suggested questions; choose those 
that most resonate with you after viewing the film!  

Learn as much as you can about the audience and choose the most applicable discussion points from 
this guide, but be prepared to be flexible if the conversation moves to other areas. If you are speaking 
to an audience outside of your own profession, consider getting a perspective on the ACE studies from 
a member of that profession before the event. A panel discussion with members of multiple profes-

sions can be most effective! Sample questions offered in this guide can be posed to panel members 
as well as an audience. Here are some general discussion questions to help you get started (Refer to 

Appendix E for more question ideas): 
•
•
• 
• 
• 

Now, what does resilience mean to you?
From your perspective or profession, what stood out?
What do you consider the key strategies in the film?
What is one thing you heard or saw that touched you?
What one thing surprised you the most?

Learn about ACEs-related programs in your community and contact them for resource materials. See 
Appendix A for state specific resources.

Print copies of the informational postcard containing information for viewers on how to download 
handouts. Contact Zach Hiner (zhiner@preventchildabuse.org) for more information.

Decide if you want to ask viewers to complete a post-film survey. Contact Janet Rosenzweig  
(jrosenzweig@preventchildabuse.org) for more information.
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Here are some questions and activities to help inspire a call-to-action:  

There are more steps you can take in your community after facilitating discussions of Resilience! Join a local 
or state ACEs task force or form one if none exists. You can also work with local prevention partners to 
develop in-service training for different professionals. Contact Prevent Child Abuse America for help taking 
these next steps.

For more discussion question ideas, refer to Appendix E - “Asking Powerful Questions.”

As Laura Porter of ACE Interface says late in the film, “If we can weave the science through these different 
professions and get it into the hands of the general population, they will invent very wise actions.” Your 
job as a facilitator is to inspire your audience to follow through and invent these actions. Washington State 
showed that through a comprehensive approach to educating communities and empowering local leaders 
to take action, the state experienced reduced rates of childhood trauma and health problems in the next 
generation. 

•
•
• 
• 
•
• 
• 
• 
•
•
• 
• 
• 

What are you going to do now that you know this information?

How can you influence the professionals in your field?

List five people who need to see this film and learn this information. What would it take to 
arrange that?

List three things that you will do now that you’ve seen this film… 
 One short term (NOW) 
 One medium term (this month) 
 One longer term (within the year) 

How might we inspire community members to stand up and be an ally for children with high 
ACE scores?
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“An ACE score of 4 or 
more makes children 32 
times as likely to have 
problems in school.”
-Dr. Nadine Burke Harris (16:50)
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Neuroscience teaches us that the brain is constructed through an ongoing process that begins prenatally 
and continues into our twenties. While ACEs undermine this development and negatively affect the foun-
dation of the brain, resilience can help repair these structural problems and allow a person to “bounce 
back” from the trauma or adversity they had experienced.

Knowing what we do about ACEs and brain architecture, we must work to change the conversation when 
a child is acting out from “what’s wrong with you” to “what happened to you and how can we help fix it.” 
For children, the presence of compassionate teachers, caring coaches, or other adult mentors can help 
build resilience. Adults dealing with other adults affected by ACEs need to show empathy in their interac-
tions. These approaches can teach both children and adults how to behave empathetically as an instinct 
and create the compassion necessary to change this conversation.

•
•
• 
• 
• 
•
•

Based on what you learned in this film, what are your thoughts about zero-tolerance policies for 
“bad behavior” in schools or youth-serving organizations? 

How can we help children who have been exposed to trauma? 

What are some examples of situations where you could have asked “what happened” instead? 
What would you do differently after seeing Resilience?

Related Quotes

“I could not make a diagnosis of ADHD because a lot of the kids I 
was seeing had so many traumatic experiences in their life.” 
  - Dr. Nadine Burke Harris, Center for Youth Wellness - 15:00

“Exposure to early adversity and trauma literally affects the struc-
ture and function of children’s developing brains.” 
 -Dr. Nadine Burke Harris, Center for Youth Wellness - 18:09

Suggested Discussion Questions

TEACHABLE MOMENT: The ‘Miss Kendra’ curriculum 
Miss Kendra teaches children that trauma  
is not the norm and that grown-ups do care 
about what is going on in their lives.

Non-educators can use this tool too! Show the  
children in your life that you care and there to  
listen and help. If  a child discloses abuse, contact 
local authorities immediately. 

STRATEGY: Change the discussion 
from “what’s wrong with you?” to “what 
happened to you?”



8

!"#$"%&'()#*+,-./0*)1,2/+)314*33)53)
16*)754-*31)89:7/+)6*5716)/339*),; ),94)
-*.*451/,.<

#*751*=)>9,1*3

!9--*31*=)?/3+933/,.)>9*31/,.3

���‡���•�•�‘�™���–�Š�ƒ�–���������•���…�ƒ�•���Š�ƒ�˜�‡���Ž�‘�•�‰�æ�–�‡�”�•���‡�¡�‡�…�–�•���‘�•���–�Š�‡���—�–�‹�Ž�‹�œ�ƒ�–�‹�‘�•���‘�ˆ���‘�—�”���Š�‡�ƒ�Ž�–�Š�…�ƒ�”�‡���•�›�•�–�‡�•�ä�����›���•�ƒ�•�‹�•�‰���ƒ�•��
�‡�¡�‘�”�–���–�‘�†�ƒ�›���–�‘���‡�“�—�‹�’���‘�—�”���…�Š�‹�Ž�†�”�‡�•���ƒ�•�†���ˆ�ƒ�•�‹�Ž�‹�‡�•���™�‹�–�Š���–�Š�‡���–�‘�‘�Ž�•���–�Š�‡�›���•�‡�‡�†���–�‘���‘�˜�‡�”�…�‘�•�‡���������•�á���™�‡���…�ƒ�•���…�—�–��
�†�‘�™�•���‘�•���–�Š�‡���…�‘�•�–�•���–�Š�ƒ�–���ˆ�—�–�—�”�‡���‰�‡�•�‡�”�ƒ�–�‹�‘�•�•���™�‹�Ž�Ž���Š�ƒ�˜�‡���–�‘���„�‡�ƒ�”�ä�����Ž�‹�•�‹�•�ƒ�–�‹�•�‰���–�‘�š�‹�…���•�–�”�‡�•�•���ƒ�•�‘�•�‰���…�Š�‹�Ž�†�”�‡�•���™�‘�—�Ž�†��
!"#$%"%&'()(*+,%-.&"/0%(+%0!$%!$"10!%"+,%2$11%3$-+4%()%-+,-#-,*"15%"+,%$+0-'$%&(&*1"0-(+56

78!$+%9(*%1((:%"0%;<=5%0!$9>'$%"/0*"119%"%50'(+4$'%&'$,-/0('%()%!$"'0%,-5$"5$%0!"+%"+9%()%0!$%0'",-0-(+"1%
'-5:%)"/0('5666"+,%9$0%?%2"5%+$#$'%0'"-+$,%(+%0!-5%-+%(+$%,"9%-+%@$,-/"1%A/!((16B
�� �æ�����”�ä�����ƒ�†�‹�•�‡�����—�”�•�‡�����ƒ�”�”�‹�•�á�����‡�•�–�‡�”���‘�•�����‘�—�–�Š�����‡�Ž�Ž�•�‡�•�•���æ���Y�Y�ã�X�X

���ò���‡���…�‘�‹�•�‡�†���–�Š�‡���–�‡�”�•���–�‘�š�‹�…���•�–�”�‡�•�•���–�‘���–�”�›���–�‘���‡�š�’�Ž�ƒ�‹�•���–�‘���’�‡�‘�’�Ž�‡���Š�‘�™���–�Š�‡�”�‡���‹�•���•�–�”�‡�•�•���ƒ�•�†���–�Š�‡�”�‡�ï�•��!"#$!!6%C+)('D
�–�—�•�ƒ�–�‡�Ž�›�á���‘�˜�‡�”���–�Š�‡���›�‡�ƒ�”�•���ƒ���Ž�‘�–���‘�ˆ���’�‡�‘�’�Ž�‡���Š�ƒ�˜�‡���•�‹�•�—�•�‡�†���–�Š�‡���–�‡�”�•�å�–�‘�š�‹�…���•�–�”�‡�•�•���‹�•���–�Š�‹�•���…�Š�”�‘�•�‹�…���ƒ�…�–�‹�˜�ƒ�–�‹�‘�•���‘�ˆ��
�•�–�”�‡�•�•�‘�”�•���™�‹�–�Š���•�‘���„�—�¡�‡�”�‹�•�‰���’�”�‘�–�‡�…�–�‹�‘�•�á���•�‘���•�—�’�’�‘�”�–�ä�ó
�� �æ�����”�ä���
�ƒ�…�•�����Š�‘�•�•�‘�¡�á�����ƒ�”�˜�ƒ�”�†�����•�‹�˜�‡�”�•�‹�–�›���æ���Z�X�ã�\�]

7?)%"11%,"9%1(+4%9(*%)$$1%1-:$%"%0'*/:%-5%/(.-+4%"0%9(*E%,"9%")0$'%,"9%")0$'%,"9E%0!"0>5%4(-+4%0(%0":$%"%0(11%(+%
0!$%3(,96B
�� �æ�����”�ä�����‹�…�–�‘�”�����ƒ�”�”�‹�‘�•�á�����–�ƒ�•�ˆ�‘�”�†�����•�‹�˜�‡�”�•�‹�–�›���æ���Y�_�ã�[�X

F
F
F%
% F%
F%
F

���Š�ƒ�–���‹�•���ƒ���Š�‡�ƒ�Ž�–�Š���‘�”���•�‘�…�‹�ƒ�Ž���‹�•�•�—�‡���›�‘�—���•�‘�–�‹�…�‡�†���‹�•���–�Š�‡���¤�Ž�•���–�Š�ƒ�–���›�‘�—���™�‡�”�‡���•�—�”�’�”�‹�•�‡�†���–�‹�‡�†���„�ƒ�…�•���–�‘���������•���ƒ�•�†��
�‘�–�Š�‡�”���–�‘�š�‹�…���•�–�”�‡�•�•�‘�”�•�ë��

% ���Š�ƒ�–���ƒ�”�‡���•�‘�•�‡���‘�ˆ���–�Š�‡���”�‡�•�’�‘�•�•�‡�•���‹�•���–�Š�‹�•���¤�Ž�•���–�Š�ƒ�–���•�‹�‰�Š�–���Š�‡�Ž�’���›�‘�—���ƒ�†�†�”�‡�•�•���–�Š�‘�•�‡���‹�•�•�—�‡�•�ë��

���‘�™���…�ƒ�•���›�‘�—���•�’�”�‡�ƒ�†���–�Š�‡���™�‘�”�†���ƒ�„�‘�—�–���–�‘�š�‹�…���•�–�”�‡�•�•���‹�•���›�‘�—�”���’�‡�”�•�‘�•�ƒ�Ž���ƒ�•�†���’�”�‘�ˆ�‡�•�•�‹�‘�•�ƒ�Ž���Ž�‹�ˆ�‡�ë



!"#$%&'#()'&*+,'#-,' '
./()#0,(%#1'#2+,3%2'*.' '
-,2$1$,(3,4'.*-'#2'5*/'
%&$(6'5*/'#-,4'2*'5*/'
#-,78

!"#$%&'(%&')((#**&+(,-.(/01&&
2)-./(3&456*/5&7)8.6-.&95:(;5

!

!"#$%"&'()*%"+

,-!.-/012'3)4#&'564%45$#'5*##$7*6$%4*8+
!"#$%&'#()*(#()"#+&%,"-."%+",#&/#012,#+.(#*+3&,,#43&/",,5&%*6#75,+5465%",8#4"3,&%*6#3"6*(5&%,)54,#*%7#*66#
�•�‘�…�‹�‘�‡�…�‘�•�‘�•�‹�…���†�‡�•�‘�‰�”�ƒ�’�Š�‹�…�•�ä�����•���‡�ƒ�…�Š���‘�ˆ���–�Š�‡���–�”�ƒ�—�•�ƒ�æ�‹�•�ˆ�‘�”�•�‡�†���ƒ�‰�‡�•�…�‹�‡�•���ƒ�•�†���†�‹�•�…�‹�’�Ž�‹�•�‡�•���•�Š�‘�™�•���‹�•���–�Š�‡���¤�Ž�•��
���ˆ�‘�”���‡�š�ƒ�•�’�Ž�‡�á���–�Š�‡�����‡�•�–�‡�”�•���ˆ�‘�”�����‘�—�–�Š�����‡�Ž�Ž�•�‡�•�•�á�����Ž�‹�¡�‘�”�†�����‡�‡�”�•�����Ž�‹�•�‹�…���ƒ�•�†�����–�”�‘�•�‰�����Ž�‡�•�‡�•�–�ƒ�”�›�����…�Š�‘�‘�Ž���á���•�—�Ž�–�‹�’�Ž�‡��
75,+5465%",#'"3"#+&66*9&3*(5%:;#

<.3#'&3$#(&#9.567#3",565"%+=#+*%>(#9"#+&%+"%(3*("7#&%#*%#?*(@35,$A#4&4.6*(5&%8#9.(#'"#5%,("*7#%""7#(&#+&%@
,57"3#()"#"%(53"#4&4.6*(5&%#*(@35,$;#B&#5C46"C"%(#,.+)#*#.%5D"3,*6#*443&*+)8#'"#%""7#(&#/&3C#+&%%"+(5&%,#
9"('""%#"%(5(5",#65$"#()"#E"4*3(C"%(#&/#F.965+#G"*6()8#6&+*6#.%5@
D"3,5(5",#*%7#6&+*6#,+)&&6,8#)"*6()#+*3"8#6*'#"%/&3+"C"%(#*%7#()"#
�ˆ�ƒ�‹�–�Š�æ�„�ƒ�•�‡�†���…�‘�•�•�—�•�‹�–�‹�‡�•���–�‘���ƒ�¡�‡�…�–���–�Š�‡���•�‹�•�†�•���‘�ˆ���…�Š�ƒ�•�‰�‡���•�‡�…�‡�•�•�ƒ�”�›��
(&#9.567#()"#,$566,#&/#3",565"%+"#&%#*#,+*6"#6*3:"3#()*%#()"#5%75D57.*6;#
F3&&/#&/#()5,#+*%#9"#/&.%7#5%#!*,)5%:(&%#,(*("8#')"3"#()3&.:)#*#
+&&375%*("78#+&CC.%5(=#*443&*+)8#C*%=#5%75+*(&3,#&/#+)567#*%7#
�ˆ�ƒ�•�‹�Ž�›���™�‡�Ž�Ž���„�‡�‹�•�‰���‹�•�’�”�‘�˜�‡�†�è����

���…�”�‡�‡�•�‹�•�‰�•���‘�ˆ���¤�Ž�•�•���Ž�‹�•�‡��!"#$%$"&'"#*%7#()*"+,-$."+# ���‘�¡�‡�”���ƒ�•���‡�š�…�‡�Ž@
6"%(#(&&6#/&3#)"645%:#4"&46"#/3&C#C.6(546"#43&/",,5&%*6,#+&%%"+(#
*3&.%7#9.5675%:#3",565"%(#+)5673"%8#/*C565",#*%7#+&CC.%5(5",;#

,)99"+%"&':4+5)++4*8'()"+%4*8+

?!"#("%7#(&#75D57"#()"#'&367#&/#C"%(*6#)"*6()#,"4*3*("#/3&C#()"#'&367#&/#4)=,5+*6#)"*6()8#9.(#()"#9&7=#
7&",%>(#7&#()*(;A
�� �æ�����”�ä�����ƒ�†�‹�•�‡�����—�”�•�‡�����ƒ�”�”�‹�•�á�����‡�•�–�‡�”���ˆ�‘�”�����‘�—�–�Š�����‡�Ž�Ž�•�‡�•�•���æ���Y�^�ã�Y�Y

�ò���ˆ�����’�‡�‘�’�Ž�‡�����ƒ�Ž�”�‡�ƒ�†�›���•�•�‘�™���–�Š�ƒ�–���–�Š�‡�•�‡�����������•�����ƒ�”�‡���…�‘�•�•�‘�•�á���–�Š�‡�›���ƒ�”�‡���•�‘�”�‡���Ž�‹�•�‡�Ž�›���–�‘���„�‡���”�‡�Ž�‹�‡�˜�‡�†�á�������–�Š�‹�•�•�á���–�Š�ƒ�•��
�ˆ�”�‹�‰�Š�–�‡�•�‡�†�ä�ä�ä�–�Š�‡�›���†�‘�•�ï�–���ˆ�‡�‡�Ž���ƒ�Ž�‘�•�‡���ƒ�•�›�•�‘�”�‡�ä�����Š�ƒ�–���î���ï�•���•�‘�–���–�Š�‡���‘�•�Ž�›���‘�•�‡���–�Š�ƒ�–���‡�š�’�‡�”�‹�‡�•�…�‡�†���–�Š�‡�•�‡���•�‹�•�†�•���‘�ˆ��
()5%:,;>A#
, /,0+1,!23"+4,5&6)7,8"&4"+#,92+,0$#")#",82&4+2%,)&6,(+":"&4$2&,/,�\�a�ã�Y�\

H
H
H#
H#
H#

���Š�ƒ�–���ƒ�”�‡���•�‘�•�‡���‡�š�ƒ�•�’�Ž�‡�•���‘�ˆ���Š�‘�™���‘�—�”���…�‘�•�•�—�•�‹�–�›���‹�•���…�‘�•�‹�•�‰���–�‘�‰�‡�–�Š�‡�”�ë�����”�‡���–�Š�‡�”�‡���‘�–�Š�‡�”���’�”�‘�ˆ�‡�•�•�‹�‘�•�ƒ�Ž��
:3&.4,#'5()#')&C#=&.#+&.67#+&%%"+(I#

���Š�‡���’�‘�–�‡�•�–�‹�ƒ�Ž���…�‘�•�–���•�ƒ�˜�‹�•�‰�•���•�ƒ�›���ƒ�’�’�‡�ƒ�Ž���–�‘���–�Š�‡���„�—�•�‹�•�‡�•�•���•�‡�…�–�‘�”�â���™�Š�ƒ�–���‘�–�Š�‡�”���Ž�‡�•�•�‘�•�•���ˆ�”�‘�•���–�Š�‡���¤�Ž�•��
'&.67#3",&%*("#'5()#D*35&.,#*.75"%+",8#";:;#()"#/*5()#+&CC.%5(=8#6*'#"%/&3+"C"%(#*%7#&()"3,I

;8' !"+4#4"85" <'"="6>'$9"85>'?"'@""%'A$+'
B"*B#"'C6*@'@)#%4B#"'&4+54B#48"+'?A*'?*6D'
%*9"%A"6<'+)5A'$+'$%',%6*89'/#"@"8%$6>E

36489489'%*9"%A"6'&4="6+"'+%$D"A*#&"6+'C6*@'%A"'
5*@@)84%>'F'485#)&489'7)+48"++"+<'+*54$#'+"6=45"'
$9"854"+'$8&'9*="68@"8%'F'?4##'A$="'$'+%6*89"6'
4@B$5%'%A$8'4C'*8"'96*)B'%64"+'%*'9*'4%'$#*8"E

-/.GH.3I/'JKJ/L-2' G**B"6$%489'?4%A'5*88"5%4*8+'%*'7)4#&'6"+4#4"85"



!"

!"#$"%&'()*+,-,./)012/3)0.145/3) )
67+.7+869)+/51.8,60:8;0)<)/6=8+,6-/6.0
!"#$%&#'#()#$*+$),&-(.$,/012'$,(/$'2,31#$#(4-&*(5#(2'$,&#$,$(#)#'',&6$)*5%*(#(2$+*&$,$)"-1/7'$"#,12"6$
/#4#1*%5#(2$,(/$+*&$30-1/-(.$&#'-1-#()#8$9,+#:$'2,31#:$(0&20&-(.$&#1,2-*('"-%'$3#2;##($)"-1/&#($,(/$2"#-&$
�’�ƒ�”�‡�•�–�•���‘�”���…�ƒ�”�‡�‰�‹�˜�‡�”�•���ƒ�…�–���ƒ�•���ƒ���„�—�¡�‡�”���ƒ�‰�ƒ�‹�•�•�–���–�Š�‡���‡�¡�‡�…�–�•���‘�ˆ���–�‘�š�‹�…���•�–�”�‡�•�•���ƒ�•�†���‘�–�Š�‡�”���������•�ä�����•���ˆ�ƒ�…�–�á��!"#"$!%&'(#'
�•�‘�™���•�Š�‘�™�‹�•�‰���–�Š�ƒ�–���–�Š�‡���’�”�‡�•�‡�•�…�‡���‘�ˆ���•�—�’�’�‘�”�–�‹�˜�‡���”�‡�Ž�ƒ�–�‹�‘�•�•�Š�‹�’�•���‹�•���•�‘�”�‡���…�”�‹�–�‹�…�ƒ�Ž���–�Š�ƒ�•���–�Š�‡���ƒ�„�•�‡�•�…�‡���‘�ˆ���������•���‹�•��
)!*+*,(-.'/"0012"(-.3

���ˆ���’�ƒ�”�‡�•�–�•���ƒ�”�‡���•�–�”�—�‰�‰�Ž�‹�•�‰�á���‘�–�Š�‡�”���ƒ�†�—�Ž�–�•�������Ž�‹�•�‡���–�‡�ƒ�…�Š�‡�”�•���‘�”���…�‘�ƒ�…�Š�‡�•�������…�ƒ�•���„�‡���’�”�‡�•�‡�•�–���–�‘���’�”�‘�˜�‹�†�‡���–�Š�‡���•�ƒ�ˆ�‡�á��
'2,31#:$(0&20&-(.$&#1,2-*('"-%'$2",2$,$)"-1/$(##/'8$<#$),($,1'*$-(4#'2$-($'0%%*&2'$,(/$%&*5*2#$%*1-)-#'$2",2$
'2&#(.2"#($+,5-1-#'$,(/$'#2$2"#5$0%$+*&$+020&#$'0))#''8

#/51./>)?7,./0

���ò���…�‹�‡�•�–�‹�¤�…���”�‡�•�‡�ƒ�”�…�Š���’�‘�‹�•�–�•���–�‘���–�Š�‡���’�”�‡�•�‡�•�…�‡���‘�ˆ���ƒ���•�–�ƒ�„�Ž�‡�á���…�ƒ�”�‹�•�‰���ƒ�†�—�Ž�–���‹�•���ƒ���…�Š�‹�Ž�†�ï�•���Ž�‹�ˆ�‡���ƒ�•���–�Š�‡���•�‡�›���–�‘���„�—�‹�Ž�†�‹�•�‰��
2"#$'=-11'$*+$&#'-1-#()#8>$
$ �æ�����”�ä���
�ƒ�…�•�����Š�‘�•�•�‘�¡�á�����ƒ�”�˜�ƒ�”�†�����•�‹�˜�‡�”�•�‹�–�›���æ���Z�[�ã�Z�^

�ò�����–�Š�‹�•�•���–�Š�ƒ�–���‘�•�‡���–�Š�‹�•�‰���ƒ�†�—�Ž�–�•���ˆ�ƒ�‹�Ž���–�‘���†�‘���ˆ�‘�”���…�Š�‹�Ž�†�”�‡�•���‹�•���”�‡�…�‘�‰�•�‹�œ�‡���–�Š�ƒ�–���•�‹�†�•���Š�ƒ�˜�‡���•�–�”�‡�•�•���„�‡�…�ƒ�—�•�‡���‘�—�”���•�–�”�‡�•�•��
'##5'$'*$50)"$5*&#$-5%*&2,(28>$
�� �æ�����Š�ƒ�”�Ž�‡�•�����ƒ�”�•�‡�”�á�����—�’�’�‘�”�–�����–�ƒ�¡�á�����–�”�‘�•�‰�����Ž�‡�•�‡�•�–�ƒ�”�›���æ�����[�\�ã�Y�X

!799/0./>)@80A7008,6)?7/0.8,60

?
?
?$
?$

���Š�ƒ�–���…�ƒ�•���™�‡���†�‘���‹�ˆ���ƒ���…�Š�‹�Ž�†���™�‡���•�•�‘�™���•�‡�‡�†�•���‘�—�”���•�—�’�’�‘�”�–�â���•�—�…�Š���ƒ�•���‘�•�‡���‘�ˆ���‘�—�”���…�Š�‹�Ž�†�ï�•���ˆ�”�‹�‡�•�†�•�ë

<",2$*2"#&$'0%%*&2'$*&$&#'*0&)#'$),($;#$%&*4-/#$2*$30-1/$&#'-1-#()#$-($)"-1/&#($,(/$'2&#(.2"#($
+,5-1-#'@$



!"#$%&'()*(+,-./,#'0(1*2*0()3*2*(
4%5-6(73,&/.%#86(9'6:,;-&

!"#$%##&$'$()*$+#%#,'-
(.*%$'//,*'01$,#0*+%.2.%+$
(1'($(1#$01.3&$.4$#5/#,.-
#%0.%+$6784$%*)$'%&$(1#$
/',#%($3.9#3:$#5/#,.#%0#&$
6784$&;,.%+$(1#.,$*)%$
#',3:$:#',4<=

!!

!"#$"%&'()*+,-,./)0./,+1,.,+2/03.24)
/+2.5605503.)37)/3809)5/+,55
!"#$%&'(&#)""*#"+($",&-#."%#$/01*%&2#3&#2&&*#("#-+44"%(#'*+1(-5#!"#$%$"&'"#,'6&-#7&%8#$1&'%#(/&#02(&%)&29
�‡�”�ƒ�–�‹�‘�•�ƒ�Ž���‡�¡�‡�…�–�•���ƒ�•�•�‘�…�‹�ƒ�–�‡�†���™�‹�–�Š���������•���ƒ�•�†���–�”�ƒ�—�•�ƒ�ä�����Š�ƒ�–���ƒ���’�ƒ�”�‡�•�–���–�‡�ƒ�…�Š�‡�•���–�Š�‡�‹�”���…�Š�‹�Ž�†�”�‡�•���™�‹�Ž�Ž���‰�‡�–���’�ƒ�•�•�‡�†���‘�•��
�–�‘���–�Š�‡�‹�”���…�Š�‹�Ž�†�”�‡�•�ï�•���…�Š�‹�Ž�†�”�‡�•�ä�������‰�‘�‘�†���‡�š�ƒ�•�’�Ž�‡���‘�ˆ���†�‡�ƒ�Ž�‹�•�‰���™�‹�–�Š���‹�•�–�‡�”�‰�‡�•�‡�”�ƒ�–�‹�‘�•�ƒ�Ž���‡�¡�‡�…�–�•���‹�•���–�Š�‡�����Ž�‹�¡�‘�”�†�����‡�‡�”�•��
:1020$;#3/0$/#3"%6-#30(/#<"(/#4'%&2(-#'2*#$/01*%&2#02#"%*&%#<+01*#(/&#'*+1(=-#$'4'<010(0&-#-"#(/&8#$'2#<&((&%#
-+44"%(#(/&0%#$/01*%&25##

���›�•�–�Š�‹�ƒ�á���–�Š�‡���™�‘�•�ƒ�•���™�Š�‘���‹�•���Š�ƒ�˜�‹�•�‰���†�‹�¥�…�—�Ž�–�›���‡�•�†�‹�•�‰���ƒ�•���ƒ�„�—�•�‹�˜�‡���”�‡�Ž�ƒ�–�‹�‘�•�•�Š�‹�’�á���‹�•���™�‘�”�•�‹�•�‰���™�‹�–�Š���ƒ���Š�‘�•�‡���˜�‹�•�‹�–�‘�”��
�����ƒ�•�‘�–�Š�‡�”���†�‘�•�‡�•�–�‹�…���˜�‹�‘�Ž�‡�•�…�‡���•�—�”�˜�‹�˜�‘�”�������–�‘���–�”�›���ƒ�•�†���„�”�‡�ƒ�•���–�Š�‡���…�›�…�Ž�‡���ˆ�‘�”���Š�‡�”���†�ƒ�—�‰�Š�–�‡�”�ä�����—�–���†�‡�˜�‡�Ž�‘�’�‹�•�‰���”�‡�•�‹�Ž9
�‹�‡�•�…�‡���ƒ�Ž�•�‘���Š�ƒ�•���‹�•�–�‡�”�‰�‡�•�‡�”�ƒ�–�‹�‘�•�ƒ�Ž���„�‡�•�‡�¤�–�•�á���ƒ�•�†���ƒ�•�����›�•�–�Š�‹�ƒ���†�‡�•�‘�•�•�–�”�ƒ�–�‡�•���–�Š�‡���”�‡�•�‹�Ž�‹�‡�•�…�‡���•�Š�‡���Ž�‡�ƒ�”�•�•���–�Š�”�‘�—�‰�Š��
/&%#/",&#70-0(-;#/&%#*'+)/(&%#3011#%&-4"2*#("#(/&-&#1&--"2-#'-#3&115

#,42/,:);<3/,5

!<11,5/,:)=059<5503.);<,5/03.5

>!/&#-'*#(/02)#0-#'#1"(#".#"+%#-(+*&2(-#(/026#(/'(#3/'(#(/&8#'%&#
)"02)#(/%"+)/#0-#2"%,'1;#(/0-#0-#(/&0%#2"%,'15#?.#2"#"2&#/'-#)07&2#
(/&,#'28(/02)#("#(/026#"(/&%30-&;#?#(/026#(/'(#0-#3/&%&#(/&#$8$1&#
@+-(#6&&4-#)"02)#'2*#)"02)5A
�� �æ�����›�•�–�Š�‹�ƒ�����ƒ�•�ˆ�‘�Ž�†�á�����‹�•�†�‡�”�‰�ƒ�”�–�‡�•�����‡�ƒ�…�Š�‡�”���æ���[�a�ã�X�]

>B2&#*'8;#-",&#".#(/&,#3011#<&#$",02)#/&%&#'-#$10&2(-5#C/8#'%&#
3&#3'0(02)#."%#(/&,#("#.'11#'4'%(D#C&#2&&*#("#<&#3/&%&#(/&#60*-#
'%&5A#
( )(*+,(*-.$/(012&#1&3(4%$&$'-%(5#6'21%17$#83(51#8)9+-:;-8$'((
�� ���–�”�‡�•�•�����‡�•�–�‡�”���æ���[�]�ã�[�]

�ò���ˆ���™�‡���™�ƒ�•�–���–�‘���’�”�‘�†�—�…�‡���†�”�ƒ�•�ƒ�–�‹�…���‹�•�’�ƒ�…�–�•���‘�•���–�Š�‡���‘�—�–�…�‘�•�‡�•���ˆ�‘�”���•�‹�†�•���‡�š�’�‡�”�‹�‡�•�…�‹�•�‰���–�‘�š�‹�…���•�–�”�‡�•�•�á���™�‡���Š�ƒ�˜�‡���–�‘��
(%'2-."%,#(/&#107&-#".#(/&#'*+1(-#3/"#'%&#('602)#$'%&#".#(/&,5A
# �æ�����”�ä���
�ƒ�…�•�����Š�‘�•�•�‘�¡�á�����ƒ�”�˜�ƒ�”�†�����•�‹�˜�‡�”�•�‹�–�›���æ���Z�[�ã�Z�^

E
EE#
E#
E#

F"3#*"#3&#1&(#4&"41&#62"3#(/'(#'11#4'%&2(-#2&&*#/&14#-",&(0,&-#'2*#0(=-#"6'8#("#'-6#."%#/&14D

���‘�™���†�‘���™�‡���‡�•�•�—�”�‡���–�Š�ƒ�–���…�‘�•�•�—�•�‹�–�›���•�‡�•�„�‡�”�•���‘�¡�‡�”���Š�‡�Ž�’���‘�”���•�—�’�’�‘�”�–���‡�˜�‡�•���™�Š�‡�•���’�ƒ�”�‡�•�–�•���†�‘�•�ï�–���ƒ�•�•�á��
<+(#"<70"+-18#2&&*#0(D

>?,.)@A./?02)05)?2-0.1)2)B2:):2AC)5?,)25D5)
?,+)?36,)-050/3+)/3)E5/2A)F0/?)6,GH

I<+),773+/5)92..3/)739<5)3.)9?04:+,.)243.,G)
%773+/5)40D,)?36,)-050/0.1)F044)B,)6<9?)63+,)
5<99,557<4)F?,.)/?,A)F3+D)F0/?)B3/?)J2+,./5)
2.:)9?04:+,.K)B<04:0.1)/?,)5D0445)37)+,5040,.9,)0.)
B3/?)2.:)?,4J0.1)/3)B+,2D)9A94,)37)$@%5G

"%$@L$MN%)OIO%P"() *2+,./5).,,:)5<JJ3+/C)/33Q



!"#$%&#'()*+(,#-.&#/&0(&
)(1-23(3&#'*#&*&'-4'&
567&%./)(&-%&2/#'-24&
#/&0(&*%'*1(3&/89:

!"#$%&$"'()*$+"
,&($-./("'.&(0-1&231%+4(&

!"

!"#$"%&'()*+,-,./)0,1/
!"#$%&#'($(')#'*'+$,&-.$ !"#$%$"&'"���‹�•���–�Š�ƒ�–���–�Š�‡�”�‡���‹�•���ƒ�Ž�™�ƒ�›�•���Š�‘�’�‡�è��

���…�‹�‡�•�…�‡���•�Š�‘�™�•���–�Š�‡���‡�¡�‡�…�–�•���‘�ˆ���������•���ƒ�”�‡���•�‘�–���’�‡�”�•�ƒ�•�‡�•�–�ä�����‡�•�•�‘�•�•���Ž�‹�•�‡���–�Š�‘�•�‡���‹�•���–�Š�‡�����‹�•�•�����‡�•�†�”�ƒ���…�—�”�”�‹�…�—�Ž�—�•����
(#'/0$/0123&#"$(0'($.14,-&(5"#$14"6($"-&.'2$'"3$(0'($-(0#&4$/'&#$'7-5($*0'($0'88#"4$(-$(0#.$'"3$*'"($(-$
0#289$:#'/0#&4$&#8-&($7#1"%$8&-,-5"32+$.-;#3$*0#"$(0#+$4##$(0#$1.8'/($(014$/5&&1/525.$0'4$-"$/0123&#"9$
:&'1"#3$0-.#$;141(-&4$/'"$0#28$8'&#"(4$/&#'(#$(0#$)1"3$-,$4('72#<$"5&(5&1"%$#";1&-".#"($/&1(1/'2$,-&$0#'2(0+$
3#;#2-8.#"($*012#$-;#&/-.1"%$(0#1&$-*"$(&'5.'9$

���Š�‡�•�‡���•�‹�•�†���‘�ˆ���”�‡�•�’�‘�•�•�‡�•���ƒ�”�‡���‡�š�ƒ�•�’�Ž�‡�•���‘�ˆ���Š�‘�™���†�‹�¡�‡�”�‡�•�–���†�‹�•�…�‹�’�Ž�‹�•�‡�•�á��
�ƒ�‰�‡�•�…�‹�‡�•���ƒ�•�†���’�‡�‘�’�Ž�‡���…�ƒ�•���…�‘�•�‡���–�‘�‰�‡�–�Š�‡�”���ƒ�•�†���•�ƒ�•�‡���ƒ���†�‹�¡�‡�”�‡�•�…�‡���Ž�‹�•�‡��
(0'($.'3#$1"$='401"%(-"$4('(#9$

#/23./4)56,./7

>=#$"##3$(-$85($(-$7#3$,-&#;#&$(0#$4#"4#$(0'($/0123&#"$*0-$'&#$
7-&"$5"3#&$314'3;'"('%#3$/1&/5.4('"/#4$'&#$3--.#3$(-$8--&$
21,#$-5(/-.#49$?/1#"/#$14$4'+1"%$(0'($14$"-($(&5#9@
$ �æ�����”�ä���
�ƒ�…�•�����Š�‘�•�•�‘�¡�á�����ƒ�”�˜�ƒ�”�†�����•�‹�˜�‡�”�•�‹�–�›���æ���Y�a�ã�[�[

!688/7./4)9:7;677:,<)56/7.:,<7

A
A$
A$

A

���‘�™���…�ƒ�•���›�‘�—�”���…�‘�•�•�—�•�‹�–�›���‡�•�—�Ž�ƒ�–�‡���–�Š�‡���†�‹�¡�‡�”�‡�•�–���ƒ�’�’�”�‘�ƒ�…�Š�‡�•���•�Š�‘�™�•���‹�•��!"#$%$"&'"B$

=0'($'&#$(0#$8&-%&'.4$'"3$8-21/1#4$+-5&$/-..5"1(+$14$'2&#'3+$4588-&(1"%$(-$75123$&#4121#"/#B$

=0'($'&#$$7'&&1#&4$(-$1.82#.#"(1"%$(0#4#$4(&'(#%1#4$1"$+-5&$/-..5"1(+B$C-*$/'"$+-5$0#28$%#($
'&-5"3$(0#.B$



!"

!""#$%&'(!()(*+,&-$+.(!/01(2#1-345#1
!""#$%&'(6()(7,+,#(89(7,+,#(2#1-345#1

!""#$%&'(/()(/-4#(7,-49(-: (0+4.9(/;&.%(<#=#.-">#$,
!""#$%&'(<()(<#+.&$?(@&,;(<&::&53.,(!3%&#$5#1(

!""#$%&'(0()(!1A&$?(B-@#4:3.(C3#1,&-$1

!""#$%&'#(



!"

!""#$%&'(!()(*+,&-$+.(!/01(2#1-345#1

!"#$%#
!
! "

!!!"#$#%&#'()$*+,-%.+/%."0+1
*(%%"#$#%&#"1023*4(35(+0-)'36#1,%37-8/+96+,:
2,-.)0-3#&;2443'$,#+)-1(0/%,"#%4<

&'(()*+,*-+
!
! "

!!!"&)*%#;,'."0+1
!!!"'."1023*';3'!432),!"#% :
�’�ë�ƒ�³�\�_�]�`�¬�“�³�[�Y�\�\�a�^

!"#.#/#
! " '.;"#$#=#>#"102

!0%#($#$
! " !!!"#+&#-%#%'.;"0+1

&#",1'0(,#
! " !!!".(,'#4',-.,+"0+1

&'"'0#2'
! " !!!"4+,2,-.'()$*#=/%,'0$0+#*0"0+1

3)"#4#0)
! " !!!"4'#*,$#!#+,"0+1
5"'0,2#
! " !!!"0/-',"0+136+,2,-.)0-?,+2)',%"#%4

!0,6'(#
!
! "

!!!"4'##@"0+1
!!!"#@4=%"0+13%.+0-1&)*%3

!""#$%&'(6()(7,+,#(89(7,+,#(2#1-345#1

#$%"&'&"()"*+%"*,"-$%".%/0(+1"/1%+2(%)"(+"-$%"2*3+-45"6*47(+1"-*"/004%))"2$(.0"/83)%"/+0"+%1.%2-9"0%-%4:
;(+(+1"-$%"3+0%4.5(+1"2/3)%)"/+0"(0%+-(,5(+1"</-$6/5)"-*6/40"/"=(*.%+2%:,4%%",3-34%>"

#$%"&??@"$/)"0%=%.*<%0"?-4%+1-$%+(+1"A/;(.(%)B"/)"/"4%)%/42$:(+,*4;%0"/<<4*/2$"-*"(+24%/)%",/;(.5"
)-4%+1-$)9"%+$/+2%"2$(.0"0%=%.*<;%+-"/+0"4%032%"-$%".(7%.($**0"*,"2$(.0"/83)%"/+0"+%1.%2->""C-"()"8/)%0"*+"
�‡�•�‰�ƒ�‰�‹�•�‰���ˆ�ƒ�•�‹�Ž�‹�‡�•�á���’�”�‘�‰�”�ƒ�•�•���ƒ�•�†���…�‘�•�•�—�•�‹�–�‹�‡�•���‹�•���„�—�‹�Ž�†�‹�•�‰���¤�˜�‡���’�”�‘�–�‡�…�–�‹�˜�‡���ˆ�ƒ�…�–�‘�”�•�ä

&*++%2-(*+)"D/--%4"<4*;*-%)"2/4(+1"2*++%2-(*+)"/)"-$%",*3+0/-(*+",*4"0%=%.*<(+1"$%/.-$5"84/(+)9")3<:
<*4-(=%"4%./-(*+)$(<)"/+0")-4*+1"2*;;3+(-(%)>

�������•�����‘�•�•�‡�…�–�‹�‘�•���‹�•���ƒ���•�‘�…�‹�ƒ�Ž���•�‡�–�™�‘�”�•���–�Š�ƒ�–���ƒ�…�…�‡�Ž�‡�”�ƒ�–�‡�•���–�Š�‡���‰�Ž�‘�„�ƒ�Ž���•�‘�˜�‡�•�‡�•�–���–�‘�™�ƒ�”�†���”�‡�…�‘�‰�•�‹�œ�‹�•�‰���–�Š�‡���‹�•�’�ƒ�…�–��
�‘�ˆ���ƒ�†�˜�‡�”�•�‡���…�Š�‹�Ž�†�Š�‘�‘�†���‡�š�’�‡�”�‹�‡�•�…�‡�•���‹�•���•�Š�ƒ�’�‹�•�‰���ƒ�†�—�Ž�–���„�‡�Š�ƒ�˜�‹�‘�”���ƒ�•�†���Š�‡�ƒ�Ž�–�Š�ä�������•�ƒ�Œ�‘�”���‰�‘�ƒ�Ž���‹�•���–�Š�‡���”�‡�ˆ�‘�”�•�‹�•�‰���‘�ˆ��
/.."2*;;3+(-(%)"/+0"(+)-(-3-(*+)":"(+2.30(+1")2$**.)9"<4()*+)9"$*<)(-/.)"/+0"2$342$%)":"-*"$%.<"$%/."/+0"83(.0"
�”�‡�•�‹�Ž�‹�‡�•�…�‡���”�ƒ�–�Š�‡�”���–�Š�ƒ�•���–�‘���…�‘�•�–�‹�•�—�‡���–�‘���–�”�ƒ�—�•�ƒ�–�‹�œ�‡���ƒ�Ž�”�‡�ƒ�†�›���–�”�ƒ�—�•�ƒ�–�‹�œ�‡�†���’�‡�‘�’�Ž�‡�ä

78)9&)(+)0$91'093,$)#$)9&'(+0'"9#(29:0);)(+,'(9<&3&=

78)9&)(+)091'09+8)9>+-2?9'19>'*,#"9:'",*?9<&>>:=

&'(()*+,'($9@#++)0

�������•�����‘�•�•�‡�…�–�‹�‘�•

!

! "
"
! "

#$%"E))%+-(/.)",*4"&$(.0$**0"
" '*'"10232)0$,-',4+,2,-.)0-3'()$*>#$.+,#.>,-.3,%%,-.)#$%
F%-*"F(*.%+2%
" 2,.02)0$,-',"'*'"102
#$%"G&E"?-305
" '*'"10232)0$,-',4+,2,-.)0-3#',%./*9

!
"

#$%"G&E)"&*++%2-(*+"H*;%
" #',%'0--,'.)0-"0+1

!

! "
"

?-4%+1-$%+(+1"A/;(.(%)
" '%%4"0+13+,;0+>3%.+,-1.(,-)-1;#>)$),%
#$%"@4*-%2-(=%"A/2-*4)"A4/;%6*47
" '%%4"0+13+,;0+>3%.+,-1.(,-)-1;#>)$),%3#=0/.34+0.,'.)2,:;#'.0+%:;+#>,!0+&

!
"

I%8)(-%"/+0"G6/4%+%))"-**.7(-"6(-$"2344(23.3;"85"'4>"J(+0/"&$/;8%4./(+
" '0--,'.)0-%>#..,+"0+1



!"

���Š�‹�‘
! " !"#$%&'%$(%)*+,-.*
���•�Ž�ƒ�Š�‘�•�ƒ
! " ///$01234502%6'#3$%2(
���”�‡�‰�‘�•
! " ///$75"%$%2(
!"##$%&'(#)(
! " ///$023)3457&'891:;#301$%2(

*(+%&(#,
! " ///$"16'8<523369$%2(

*)-.)/(#
! " ///$6'7&'(14$(%)*75"

*)$$01+)
! " �™�™�™�ä�•�‹�•�•�‘�—�”�‹�•�‹�†�•�¤�”�•�–�ä�‘�”�‰

*)$$)$$)22)
! " ///$023)3457&'891:;#36#$%2(

30+4.56(704(
! " ///$07149$%2(

3"8+($7(
! " ///$43:21#=17&'89234$%2(

3"95:(;2$.)+"
! " ///$4&7&'89234#52;#5$%2(
3"95<"+$"%
! " ///$023)3457&'891:;#34!$%2(
3"'(,(
! " ///$023)3457&'891:;#343)191$%2(

=,(.0
! " ///$'91&%7&'89234#52;#5";49$%2(

=#,)(#(
! " ///$071'4$%2(

=&&)#0)$
! " &602($%2(*>2%(216#*?@AB,CAD3#0%4#3E

A,%881:%215')3

*($$(-.1$"44$
! " ///$61##='9#$%2(

:(9())
! " ///$023)3457&'891:;#3&1/1''$%2(

>"0+/)(
!
"
!

1:;#3$0;:8'7&3185&$(#;$39;*3##34F
5'18#F"%2F7&'89&%%9*
90&$(3%2('1$(%)*(3%2('1F:3&1)'%218F2'#=FE
"175%2F#;2)3'881473F#<#536F:2"##

=09(
!
! "

///$071'%/1$%2(
�™�™�™�ä�‹�‘�™�ƒ�ƒ�…�‡�•�[�^�X�ä�‘�”�‰��

?"#41-7%
! ='9#4%/$=<$(%)*?602%)'4(FC128<F,123*>1(F

3#*FG345;7=<FH5234(5&34'4(F.16'8'3#$1#0I

@01)$)(#(
!
! "

0718$%2(
�Y�`�X�X�Z�]�Y�„�ƒ�„�›�ä�‘�”�‰���’�”�‘�˜�‹�†�‡�”���„�—�”�‡�ƒ�—�æ�‘�ˆ�æ�ˆ�ƒ�•�‹F
8<F&3185&J8%;'#'141F173F39;715%2F02%(216

*()#"
!
! "

///$61'43173#$%2(
///$637&'89234#52;#5$%2(

*)##"$04(
! ///$07164$%2(*23#%;273#F"%2F23#'8F

'3473F149F&318'4(

*0#4(#(
!
! "

///$383)1536%45141$%2(
�™�™�™�ä�…�Š�‹�Ž�†�™�‹�•�‡�ä�‘�”�‰���”�‡�•�‹�Ž�‹�‡�•�…�‡�Z�X�Y�^

3"95A0+7
!
! "

///$023)3457&'891:;#34<$%2(
///$17323#0%4#3$%2(*(')3K<%;2K#;00%25*
�������������8���•�‹�–�‹�ƒ�–�‹�˜�‡�8�\�]�8�’�‰�ä�Š�–�•

B014.5C(+0&)#(
!
! "

///$#77&'89234$%2(*173#
///$#77&'89234$%2(*023)345'%4K83124'4(K734532*

B014.56(704(
! " 9##$#9$(%)*7&'8902%5375'%4*415'%4187&'891:;#3$1#0I

D"E($
! " ///$023)3457&'891:;#353I1#$%2(

F4(.
! " ///$023)3457&'891:;#3;51&$%2(

G)+/)#)(
! " ///$071)$%2(

H"$45G)+/)#)(
! " ///$023)3457&'891:;#3/)$%2(

D"##"$$""
!
! "

54$(%)*577<*125'783*173F:;'89'4(F#52%4(F:21'4#
0715$%2(E

G"+;0#4
!
! "

///$071)5$%2(
634518&3185&$)326%45$(%)*71";

H%0;)#/
! " ///$071/<$%2(*521'4'4(#

30+4.5C(+0&)#(
!
"
!

///$023)3457&'891:;#347$%2(*1:%;5F7&'89F1:;#3*E
173F#5;9<E
///$:;47%6:3173#$%2(*173F83124'4(F7%881:%215')3*

?(#$($
! ///$=14#1#0%/32%"5&30%#'5')3$%2(



!"

!""#$%&'()(*(+,#()-.#(/0-.1(-2(34.51(
),&5%(6#7#5-"8#$0
!"#$#%&'()*+,'-./0#'-1#"*23'04/5)&'&4'"#6"31#'*&0'1#0035*%5'&4'.#'14"#'#%535*%5'.30#,'4%'"#0#3"2)'7#'
2411*00*4%#,'.8'&)#'9"31#:4";0'<%0&*&/&#=':*&)'&)*0'"#0#3"2)'7#'#0&3.+*0)#,'3'>(4"#'?&4"8'46'@3"+8'()*+,'
���‡�˜�‡�Ž�‘�’�•�‡�•�–�ó���ƒ�•���–�Š�‡���ˆ�‘�—�•�†�ƒ�–�‹�‘�•���‘�ˆ���ƒ�Ž�Ž���‘�”�‰�ƒ�•�‹�œ�ƒ�–�‹�‘�•�ƒ�Ž���…�‘�•�•�—�•�‹�…�ƒ�–�‹�‘�•�ä�����Š�‡���	�”�ƒ�•�‡���‘�”�•�•���”�‡�•�‡�ƒ�”�…�Š���•�Š�‘�™�‡�†��
&)3&'&)*0'24"#'0&4"8')30'&)#'A47#"'&4'#%535#'&)#'A/.+*2'3%,')#+A'>14$#'&)#',*3+B'4%'A4+*2*#0'&)3&'0/AA4"&'
3++'2)*+,"#%'3%,'631*+*#0='

C0*%5'&)*0'0&4"8D'7#'23%'2"#3&#'24114%'1#0035#0'&)3&'642/0'4%'&)#'%##,'&4'/%,#"0&3%,'."3*%'0&"/2&/"#'
�ƒ�•�†���–�Š�‡���‹�†�‡�ƒ���–�Š�ƒ�–���•�—�’�’�‘�”�–�‹�•�‰���Š�‡�ƒ�Ž�–�Š�›���…�Š�‹�Ž�†���†�‡�˜�‡�Ž�‘�’�•�‡�•�–���…�ƒ�•�•�‘�–���„�‡���‘�•���‘�•�‡���’�‡�”�•�‘�•�ï�•���•�Š�‘�—�Ž�†�‡�”�•�������‹�–���–�ƒ�•�‡�•���ƒ��
�…�‘�•�•�—�•�‹�–�›���‘�ˆ���‡�•�‰�ƒ�‰�‡�†���•�‡�•�„�‡�”�•���–�‘���•�—�’�’�‘�”�–���–�Š�‡���Š�‡�ƒ�Ž�–�Š�›���†�‡�˜�‡�Ž�‘�’�•�‡�•�–���‘�ˆ���…�Š�‹�Ž�†�”�‡�•�ä�����‡�Ž�‘�™���ƒ�”�‡���–�Š�‡���•�‡�›���…�‘�•E
�…�‡�’�–�•���–�‘���–�Š�‹�•���…�‘�”�‡���•�–�‘�”�›���ƒ�•���™�‡�Ž�Ž���ƒ�•���‡�š�ƒ�•�’�Ž�‡�•���ˆ�”�‘�•��!"#$%$"&'"���–�‘���Š�‡�Ž�’���ª�‡�•�Š���–�Š�‡�•���‘�—�–���ˆ�—�”�–�Š�‡�”�ä

9:;

9<;

9=;

!"#$%&'"()*+',-%./0*1"').%"2/3 ''
'
F#3+&)8'2)*+,',#$#+4A1#%&'*0'*1A4"&3%&'64"'.4&)'2411/%*&8'3%,'#24%41*2',#$#+4A1#%&='-224",*%5'
&4'&)*0'$*#7D'042*#&8G0'3.*+*&8'&4'./*+,'23A32*&*#0'&)3&'3"#',#$#+4A#,',/"*%5'2)*+,)44,'.#241#0'&)#'.3E
0*0'46'3'A"40A#"4/0'3%,'0/0&3*%3.+#'042*#&8='

���š�ƒ�•�’�Ž�‡���ˆ�”�‘�•��!"#$%$"&'"0'���‹�•�…�‡���–�”�ƒ�‹�•�‹�•�‰���ƒ�Ž�Ž���–�‡�ƒ�…�Š�‡�”�•���ƒ�•�†���•�–�—�†�‡�•�–�•���ƒ�„�‘�—�–���������•���ƒ�•�†���–�‘�š�‹�…���•�–�”�‡�•�•�á���›�‘�—�–�Š��
3""#0&0'64"'$*4+#%&'2"*1#'3"#',47%'HHI''*%':30)*%5&4%D'03$*%5'&)#'0&3&#'14"#'&)3%'JK=L'.*++*4%'4$#"'3'
&#%'8#3"'A#"*4,=

!"#$%&'"()*+',-%./0*4"#2,*5"-62/%-/7"% ''
'
M/2)'+*;#'&)#'24%0&"/2&*4%'46'3')41#D'&)#'3"2)*&#2&/"#'46'&)#',#$#+4A*%5'."3*%'.#5*%0'7*&)'+38*%5'&)#'
64/%,3&*4%D'6"31*%5'&)#'"4410'3%,'7*"*%5'&)#'#+#2&"*23+'080&#1='<&'24%&*%/#0'7*&)'&)#'*%24"A4"3&*4%'
�‘�ˆ���†�‹�•�–�‹�•�…�–�‹�˜�‡���ˆ�‡�ƒ�–�—�”�‡�•���–�Š�ƒ�–���”�‡�ª�‡�…�–���‹�•�…�”�‡�ƒ�•�‹�•�‰���‹�•�†�‹�˜�‹�†�—�ƒ�Ž�‹�–�›���‘�˜�‡�”���–�‹�•�‡�ä�����•���‹�–���‡�•�‡�”�‰�‡�•�á���–�Š�‡���“�—�ƒ�Ž�‹�–�›���‘�ˆ���–�Š�ƒ�–��
>."3*%'3"2)*&#2&/"#B'#0&3.+*0)#0'#*&)#"'3'0&/",8'4"'6"35*+#'64/%,3&*4%'64"'3++'46'&)#',#$#+4A1#%&'3%,'
.#)3$*4"'&)3&'64++470=

���š�ƒ�•�’�Ž�‡���ˆ�”�‘�•��!"#$%$"&'"0�����Ž�ƒ�…�‡�•���Ž�‹�•�‡���–�Š�‡�����‡�•�–�‡�”���ˆ�‘�”�����‘�—�–�Š�����‡�Ž�Ž�•�‡�•�•���ˆ�‘�…�—�•���‘�•���„�—�‹�Ž�†�‹�•�‰���”�‡�•�‹�Ž�‹�‡�•�…�›���•�•�‹�Ž�Ž�•��
3&'3'84/%5'35#'04'2)*+,"#%')3$#'&)#'0&/",8'."3*%'3"2)*&#2&/"#'&)3&'+#3,0'&4')#3+&)8',#$#+4A1#%&'3%,'3'
A"40A#"4/0'6/&/"#=

!"#$%&'"()*+',-%./0*8(299*4%:%/)*8(299'
'
���Š�‹�Ž�†�”�‡�•�ï�•���„�”�ƒ�‹�•�•���ƒ�”�‡���„�—�‹�Ž�–���ò�ˆ�”�‘�•���–�Š�‡���„�‘�–�–�‘�•���—�’�á�ó���™�‹�–�Š���•�‹�•�’�Ž�‡���…�‹�”�…�—�‹�–�•���ƒ�•�†���•�•�‹�Ž�Ž�•���’�”�‘�˜�‹�†�‹�•�‰���–�Š�‡���•�…�ƒ�¡�‘�Ž�†E
*%5'64"'14"#'3,$3%2#,'2*"2/*&0'3%,'0;*++0'4$#"'&*1#='-224",*%5'&4'&)*0'$*#7D'&)#'2*"2/*&0'&)3&'/%,#"+8'
&)#'3.*+*&8'&4'A/&'74",0'&45#&)#"'&4'0A#3;'A)"30#0'64"10'3'64/%,3&*4%'64"'&)#'0/.0#N/#%&'130&#"8'46'
"#3,*%5'3'7"*&&#%'0#%&#%2#'*%'3'.44;=

���š�ƒ�•�’�Ž�‡���ˆ�”�‘�•��!"#$%$"&'"0'()*+,"#%'3"#'%4&'.4"%'6/++8'64"1#,D'04'7#')3$#'&)#'4AA4"&/%*&8'&4'./*+,'&)#*"'
."3*%0'&)"4/5)'+4$#'3%,'0&3.+#D'%/"&/"*%5'"#+3&*4%0)*A0'3%,'#%$*"4%1#%&0='O)#'A"#0#%2#'46'3'0&3.+#D'
�…�ƒ�”�‹�•�‰���ƒ�†�—�Ž�–���‹�•���‘�•�‡���‘�ˆ���–�Š�‡���•�‡�›�•���–�‘���„�—�‹�Ž�†�‹�•�‰���”�‡�•�‹�Ž�‹�‡�•�…�›�á���ƒ�…�…�‘�”�†�‹�•�‰���–�‘�����”�ä���
�ƒ�…�•�����Š�‘�•�•�‘�¡�ä

The seven concepts to the core story
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(4)

(5)

(6)

(7)

Frameworks Concept: Serve and Return 
 
Interactive influences of genes and experiences shape the developing brain. The active ingredient is 
the “serve and return” relationships with their parents and other caregivers in the community. Like 
the process of serve and return in games like tennis, young children naturally reach out for interaction 
through babbling and facial expressions. If adults do not respond by getting in sync and doing the 
same kind of vocalizing and gesturing back at them, the child’s learning process is incomplete. This has 
negative implications for later learning.

Example from Resilience: Kids learn from people they trust, but more than that, kids learn - and grow 
- when connections are made between them and adults they can trust. With these connections, ideas 
and support can be shared back and forth between them, such as seen at Strong Elementary.

Frameworks Concept: Can’t Do One Without the Other 
 
Paying attention to young children’s emotional and social needs, as well as to their mastery of literacy 
and cognitive skills, has the maximum impact on child development. According to this view, because 
the brain is a highly integrated organ and its multiple functions operate in a richly coordinated fashion, 
you cannot focus on developing just one part of the child without paying equal attention to the other 
capacities.

Example from Resilience: At Strong Elementary School, the teachers and support staff not only teach 
children skills like arithmetic and language, but also focus on their mental health and development. 
This two-fold approach allows them to ensure their lessons about math and English are having the 
biggest impact without being impaired by issues like toxic stress.

Frameworks Concept: Toxic Stress 
 
Toxic Stress is the repeated over-exposure of a developing brain to stress hormones in early childhood 
and is associated with such things as extreme poverty or maltreatment. While positive stress is short-
lived and tolerable stress is alleviated by the presence of stable relationships, toxic stress lasts longer. 
Without consistent, supportive relationships it can lead to lifelong problems with learning, behavior 
and physical and mental health.

Example from Resilience: Many of the children who Dr. Nadine Burke Harris saw before starting her 
Center for Youth Wellness were experiencing the affects of toxic stress due to various conditions in 
their lives. Dr. Burke Harris is trying to prevent that with her practice, but this task isn’t up to doctors 
alone. 

Frameworks Concept: Pay Now or Pay Later 
 
Trying to change behavior or build new skills on the foundation of brain circuits that were not formed 
properly when they were first formed requires more work and is less effective. It is better to focus 
on forming safe, stable nurturing relationships and environments early and preventing the effects of 
toxic stress because it is less costly and more effective than late-stage interventions.

Example from Resilience: Dr. David Johnson talks about the need to “be where the children are,” in-
stead of waiting until later in life to confront physical and mental health problems. With this view, we 
can either prevent toxic stress and intervene early, or wait until it is much more costly and less effec-
tive to intervene when the children have become adults.
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This section on Dealing with Diffuclt Audiences was prepared by Cordelia Anderson, Sensibilities, Inc. for use by 
Prevent Child Abuse America.

Appendix D - Dealing with Difficult  
Audiences
Audience members may come to an event with a personal or political agenda that may not match your 
goals.  These tips can help you keep the discussion focused!

(1)

(2)

(3)

(4)

(5)

Stuck / Repeated Point  
 
If someone is stuck on a point that is not helpful to the discussion, acknowledge you’ve heard them 
but need to move on. Consider inviting them to continue the discussion with you after the event.

Dominator 

 
If someone is dominating the discussion. “Okay, we’ve heard from you before. I’d like to hear from 
more people here. Are there others who have a question or a point to make?”

Anger / Intense Emotion   
 
If someone is really angry or expressing another strong emotion: “I can see/hear that you are really 
_______.  These issues can tap into really strong feelings. (If the person is combative)… I respect your 
feelings and your point of view, but I want to make sure this is a space where everyone feels safe and 
respected so we need to move on.

Left Field  
 
If someone came to make a certain point that has little or nothing to do with the film and/or discus-
sion, remind them that people came to watch - and discuss - and you need to bring the discussion back 
to the point. If you want or feel a need, offer to meet with the person later.

Disclosures  
 
If someone says “that happened to me too” acknowledge the courage it takes to speak up and how 
difficult it can be to talk about. There are likely others who’ve also experienced traumatic events who 
haven’t mentioned it.  Depending on the situation saying one or more of the following may help:

- “There are people here who you can talk to more (note the information in preparing for the 

discussion on identifying helpers).”

- “I’m here for a while after the discussion if you want to talk more.”

- “Thank you for acknowledging your truth.  There is no shame in experiencing childhood trau-
ma and speaking about it can help people understand that we can move beyond the effects.” 
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